
New Consultant Orientation 
Before meeting, make sure she has watched the Inventory Video with all her business 
options and let her know you can chat about it when you get together. 💄 " Inventory 

Options for a new Mary Kay consultant and FREE Bonuses: https://safeshare.tv/x/
ss5b4bd4f454882 ❤ 💄  


Ultimate goal is to build a new friendship with your new consultant.  

Find out what makes her amazing.  What skills she has that YOU DON’T have that she can 

teach you.  People are amazing.  They have SO MUCH they can teach us!  So don’t TELL HER 
everything to do.  That overwhelms people and turns them off.  Be their friend.  Know 

everything about their life.  Tell them three honest compliments about what you think would 
make them super great at this. 


Ask her this to start:  
Tell me about you?

What brings you joy? 

Why did you decide to join Mary Kay?

What are you the most excited about?

How many hours a week could you commit to your business?

How much money would you like to make per week to start?

Tell them three honest compliments about what you think would make them super great at 
this.

If money and time were not an issues, what dream would you like to come true for your life in 
the next year?

Do you want me to share my 2 minute story of how Mary Kay changed my life?  Share I Story.

Explain that you have joined one of the TOP Mary Kay Areas in the nation.  We are one of the 
biggest and fastest growing and you have the most amazing resources available to you. 

Let’s map our your Business Plan.  Sheet is available in Michelle’s New Consultant Packet. 


Okay, tell me about your network.  Do you know a lot of people? 

If yes, Proceed to 1.

If no, Proceed to 2.


1. Yes, I know a lot of people.  
Do you like challenges and prizes?

Would you like your first challenge?

Okay, for the next 30 minutes, we are going to send messages to the people you know to 
book your first appointments.  I’ll do it alongside you, because I have to book appointments 
too.  In the next 24 hours, if you can get 10 people to commit to a date and a time by this 
time tomorrow, you’ll get a gift from my office: A Mary Kay Money Bag to hold all your money 
and calculators and profiles.  Here is what it looks like.

You in? 

Okay, let’s set up the times that you can hold appointments before we start sending 
messages.  Look at this calendar, what works best for you?  Circle the dates that work for 
you.


Okay, here’s the message to send: 
Hi Kaytie! How are you? Okay, random question, so I am now a Mary Kay beauty 
consultant and part of my training is to give 30 women a free facial in my first month. 



Basically you get a satin hands treatment, an anti-aging facial plus expert foundation 
matching. Any chance you could be one of my 30?   

Here are the follow up scripts: https://docs.wixstatic.com/ugd/
e0a1ec_55ad00177a0f481ab2545e1381a32de9.pdf ❤ ❤ ❤ 

Send messages for 30 minutes.  While sending messages, explain that half will cancel 
so triple and quadruple booking the same time slot is important.

Then proceed to the “Did you get a chance to watch the inventory video?”


Psychology behind this.  We want her to have successes and wins and feel excitement.  You 
need to have NEW consultants have WINS right away because they start to believe in 
themselves.  

2. No, I don’t know a lot of people. 
Okay, so do you have anyone we could send a message to do get your first appointments 
booked?  Could you think of ten people?  

 If no or not much success, then, your first challenge is to create ten lead jars in the next 24 
hours.  Then you have the next 24 hours to put them all out.

 Once you do that, you get a Mary Kay Money Bag from Michelle’s Office.  Watch the Lead 
Jar Video with her and provide the lead jar scripts.

We also want to pick two days that you can come shadow my appointments. What days 
work for you?


Did you get a chance to watch the Inventory Video? 
What were your thoughts?

Okay, based on your activity from the business plan we filled out, you’ll be selling roughly $xx 
per month.  

So, I would recommend this $xx size package.  

Usually if they will be selling $1000 or more a month, I recommend a $1,800 to $3,600 
package.  Star level is perfect because it gets you leads from the company and a star 
consultant prize. And products have a three year shelf life. You can include items you want in 
the order, items for your appointments that you’ll need to sample and inventory items.  Your 
Director custom creates the order for you and you can make edits to the order. 

Okay, have you applied for the Mary Kay card?  We can do that now if you want? On the final 
screen, if you do get approved for an amount, check the box at the bottom.  Your credit card 
number will appear for 1 minute, so write it down with the expiration date. 

I don’t recommend that card to everyone.  You need to have a 650 (or so) or above credit 
score and only 50% of people get approved for it.  

Other options are CreditKarma.com we can apply for a card there too.  You can also use up 
to four cards to pay for your order.  So you have options.


I could never afford inventory.  I can’t get a credit card.  There is no way. 
Is there anyone that would loan you money?  Anyone that would co-sign the card with you?


If not, we will still make this work.  

So our focus is to see as many people as possible in the next 15 days.  We will take ALL their 
orders and put it into one big order so you at least get $600 worth of items.  

When you order $600, you receive $333 worth of free items, so we don’t want you to miss 
free items.  All those items you can use at your appointments.  

So, we will rally so you can get some items for your first parties and you have a good start. 

Our ultimate goal is to build so you have $3,600 a full Mary Kay store.  We call that profit 
level.  When you have $3,600 on your shelf, you can pay yourself a profit.


http://CreditKarma.com


Let me know when you complete your first challenge and I’ll send you your 
next challenge. 

Okay, you completed the challenge.  Next challenge….think of three people that you admire 
that are in your life that if they joined someone else Mary Kay team, you would be sad.  

Tell me their name, what you admire about them and a story about a time that they did 
something amazing that impressed you? 

Then, your Job is to reach out to those people with her and set up three “chat” so she can 
earn her Pearls of Sharing earrings.


Next Steps:

Now that you have completed your first challenge, I’ll make sure you are added to our 
Facebook Team page and our Voxer Page where you will see my challenge I put out every few 
days so you can tap into those.  


Also, make sure to read the entire New Consultant Packet.  There are things in there that are 
super important.

1. Here is a short video that shows you how to process cards on Propay: https://youtu.be/

K8nC-v0NaFk

2. Business Cards and reorder labels

3. Setting up your Mary Kay Website

4. Don’t sell to someone who already has a Mary kay lady and we always wear a dress or 

skirt.

5. You earn your Pearls of Sharing and focus on your Power Start.


