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FACEBOOK LIVE MARY KAY PARTY
CONSULTANTS RESOURCE GUIDE & SCRIPTS

Save The Dates for upcoming events: 

Thursday, July 11 | 8:30 - 9:15pm EST | Anti-Aging Facial 
Sunday, July 28 | 8:30 - 9:15pm EST | Tuck Me Into Bed 

Thursday, August 15 | 8:30 - 9:15pm EST | Glamour Makeover 
Friday, August 30 | 8:30 - 9:15pm EST | Anti-Aging Facial 

Thursday, September 19 | 8:30 - 9:15pm EST | Anti-Aging Facial 
Thursday, October 3 | 8:30 - 9:15pm EST | Anti-Aging Facial 

Tuesday, October 22 | 8:30 - 9:15pm EST | Glamour Makeover 
Thursday, November 7 | 8:30 - 9:15pm EST | Tuck Me Into Bed 
Thursday, November 21 | 8:30 - 9:15pm EST | Anti-Aging Facial 
Thursday, December 12 | 8:30 - 9:15pm EST | Anti-Aging Facial

Three Important Resource Areas To Save:
If you plan to be part of the Facebook Lives with your clients you need to add 
yourself to this Consultant ONLY “Secret” Facebook Resource Group.  To do 

so, please join:
https://www.facebook.com/groups/mkresourcegroup/

To Access All Resources, Print-outs, Scripts & Closing Sheets related to the 
next lives, here is your resource center on a webpage for you:

https://www.michellesdreamteam.com/facebook-live-event-page

We also have a membership area training site with videos and strategies to 
show you how it all works! 

 You’ll want to access Module 2 to see all the training available.
https://directsalesrocks.clickfunnels.com/membership-

area29949956/41bab1a09b0 

Just enter your information, set up a password and you’ll have access.  
Please do not share with anyone unless they are part of our area.
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WHAT IS THIS EVENT? 
Michelle Cunningham & Jessica Magill go live every THREE weeks for you and 

your guests.  

The event is held in our SECRET group that is for clients and 
consultants called: MK: Innovative Skincare Solutions  

If you are not in the group already, head over to our Secret Consultant 
Resource Group On Facebook To Request To Be Added: 

https://www.facebook.com/groups/mkresourcegroup/   

Once you arrive the page, in the search box type in: #addme.  Read the post 
that pops up and post below in the comments for help and tag a consultant to 
help add you.

These events have been HUMONGOUS successes!  You can invite TONS of 
guests to the LIVE and mail their sample packs directly from Mary Kay!  

And, on the upcoming Facebook LIVE event your guest can tune in from her 
house and you can tune in from your house!  You can see the dates of all the 
upcoming events scheduled out for the year on page one of this document. 

And THE BEST PART IS we do the selling and presenting for you.  

And if you don’t want to GO LIVE ever, you can ALWAYS plug into our 
Facebook Live Event every single time!  That’s why we do it!  We do these for 
YOUR SUCCESS! And the bigger the crowd, the better the energy and the 
higher the sales and recruiting!

Want To Go Live Yourself In Another Group Eventually?

Once you have it figured out, you can also launch your own Facebook Lives 
too (if you want to). Michelle Cunningham has an entire training program on 
how to launch this out yourself, so if you would like to start broadcasting and 
doing your OWN Facebook Lives, text Michelle for free access to that course.  

Please note:  Any course that Michelle sells (separate from Mary Kay) is 
ALWAYS free for members of our area.  Michelle’s cell is 860-463-5843 if you’d 
like to request access to any of them you see floating around online.
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Keep in mind:  You are a member of our area if I am your Director or your 
Director is in my area.  If you aren’t sure, ask your Director if you are part of 
Michelle Cunningham’s area. :) She will definitely KNOW.

Any guests you invite are YOUR guests so you make money from any sales 
or recruiting them to your team!   

Your guests will receive a choice of three different parties:

1. Anti-Aging Facial Party 

2. Tuck Me Into Bed Party

3. Glamour Makeover Party

 These are pictured here.  These PDF are printable and accessible in your 
resource area:  https://www.michellesdreamteam.com/facebook-live-event-page
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Tuck Me Into Bed Party Menu

Basic Package

Elite Pampering Package

Ultimate Package

$93.58      $55

$46.06       $30

$20.14       $10

Glamour Makeover Party Menu

Basic Package

Elite Pampering Package

Ultimate Package

$71.55      $41

$36.99       $22

$13.23       $11

Anti-Aging Facial Menu

Basic Package

Elite Pampering Package

Ultimate Package

$91.42      $55

$40.01       $25

$16.25       $10

https://www.michellesdreamteam.com/facebook-live-event-page


CAN I INVITE PEOPLE TO THE GROUP 
MK: INNOVATIVE SKINCARE SOLUTIONS?

Yes, TONS of clients and invite our sister Mary Kay consultants in our area, but 
read this whole document first before you start inviting, so you have a game 
plan. And get yourself into our Consultant Resource Page first on Facebook. 

Please keep the group just to our area for safety and simplicity.

WHAT SUPPLIES DO I SEND? 
The nice thing about this new format is that you will be shipping all the supplies 
directly from Mary Kay to your client.  We will use Customer Delivery Service 
and we have a video in your members area that explains exactly how to do 
that.

Allow 7 days shipping so they receive everything on time for the next 
Facebook Live event.  Events are roughly every 3 weeks.

In addition, you will ship a separate envelope with 3 documents, which can be 
found here: https://www.michellesdreamteam.com/facebook-live-event-page

1. Event Guide

2. Closing Sheet

3. Opportunity Sheet

SUCCESS TIP:  Set a goal for how many guests you’d like to have participate 
and start asking people like crazy.
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SCRIPTS FOR SUCCESS
HOW TO REPLY TO MESSAGES

They reply that they are interested.

Post this on Facebook in your groups or pages:

Option 1: Looking for participants for a case study who would like to look 
younger using an anti-aging skincare line.  All qualified participants will 
receive a variety of anti-aging products in the mail to use from home and 
provide feedback.  Post below if you’d like more details.

Option 2: Calling those who want to look younger and find the perfect 
foundation match! I have a unique opportunity for you to receive an at-
home anti-aging facial treatment plus expert foundation matching from 
the comfort of your home . You can even wear your jammies. LOL.  
Comment below if you’d like the details.

HOW ELSE CAN I INVITE PEOPLE?
Several different ideas!  Be BOLD, Be Creative!

 Private Message all your Facebook Friends and ask:
- Hi Jessica!  Loved seeing your posts on Facebook about the ____.  

(You can “like” and comment on a few posts first.). Random 
question…We are doing this online test panel at the end of the 
month of an innovative anti-aging skincare line we just launched and 
wondered if you’d like to try it out from the comfort of your home?  
I can send you all the details if you’re interested. :)

Text any friends and ask:
- Random question…I’m looking for test panel participants to give 

feedback on an innovative anti-aging skincare line we just launched 
and wondered if you’d like to try it out from the comfort of your 
home?  I can send you all the details if you’re interested. :)  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HOW DO I REPLY?
Reply back with a message similar to this but use your own “voice” and be 

YOU! 

Hi Jessica!  Saw you were interested in having a Pampering Night and trying our 
Anti-Aging Line from home.

OR

Hi Jessica!  Saw you were interested in being pampered by being part of our 
Tuck Me Into Bed Party from home using our Amazing Anti-Aging products & a 
Charcoal Mask Treatment.

OR

Hi Jessica!  Saw you were interested in getting a Glamour Makeover from 
home! WOO!  The makeup is SO amazing and you’ll look like a super model.

THEN,  

So the scoop is, we are having a VIP Facebook LIVE event on Thursday, July 11th 
(Change date as needed), from 8:30pm EST [7:30 CST | 6:30 MST | 5:30 PST 
(speak in her time zone)] to 9:15pm that you can participate in from the 
comfort of your home in your jammies.  

As a participant, you’ll receive your choice of A VIP Pampering Package mailed 
to you!  It comes with our product samples & special goodies in the mail.  It will 
arrive in a gorgeous box, with all of the products you’ll need to use during the 
Facebook LIVE.  

Then, we will show you how to use them during a Facebook Live you can 
watch for 45 minutes, while you are at home sipping wine or coffee in your 
pajamas and being pampered!  You can watch the event LIVE to win prizes.  You 
can also watch it on playback within 3 days after it airs, in case something 
comes up when it airs LIVE.

Oh and don’t worry, no one will see you applying the products on screen as 
you’ll be watching a live tutorial using Facebook LIVE
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I just need to ask you a few questions to see if you qualify:

1. Are you free Thursday, July 11th at 8:30pm? 
2. Have you ever used products from Mary Kay before? (Just confirm they don’t 
already work with a Mary Kay rep.  We NEVER steal.)
3. We need your feedback after using the products by filling out a quick form 
after the event? Would you be able to do that?

HOW TO REPLY TO MESSAGES
They reply that they are available, they don’t have a rep and they will give 

feedback. (if they have a rep, that disqualifies them).  If they can’t make it live, 
that’s okay, they can watch it within 3 days on playback if that works for 

them?

Okay yay!  You qualify!  The way this works is that I will send you one of these 
packages in the mail for you to use during the Facebook Live Broadcast.  

We have three VIP Pampering Packages: Basic, Ultimate or Elite.   

Let me know which package you would like?  You receive these for a major 
discount (our cost), so we don’t make a dime sending you this package.   So I 
always recommend the Elite so you get to test tons of our products, but all of 
the package are great.

Which package would you like us to send to you? And how would you like to 
pay?  I can text a link, Paypal, or Venmo. 

(Payment Tip: Change this verbiage depending on what you offer for payments.  
Insider Tip: From the Propay app, you can actually text a link to yourself with 
their name attached and then post the link to your conversation with them and 
they can pay you!)
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(Insert ONLY ONE of these photos depending on which live we are doing next.  If 
you don’t know how to share a photo of this, head over to our Resource Area On 

Facebook and Type in #Menu in the search box to find the post with these photos.  
There are also videos that show you how to save it.)

NOW WHAT?
Make sure they PAY you before you order any packages to send your clients.  

You will need to know:
1. Their full name and address to send it 
2. What package they would like on the MENU
3. If their skin is normal to dry OR combination to oily
4. The cell phone number so you can follow up after the event

Insider Tip: If you want to place the order on CDS using THEIR credit card 
number and not yours, I would get their credit card number from them in 
advance before you place the order.  

Insider Tip:  If they would prefer to provide their credit card in a secure 
environment, I would recommend you send them to your website 
www.marykay.com/yourname and have them just put one item in their cart.  
Then they can enter their information and their credit card number.  Then, you 
can access the order on marykayintouch.com by clicking on Business Tools and 
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Tuck Me Into Bed Party Menu

Basic Package

Elite Pampering Package

Ultimate Package

$93.58      $55

$46.06       $30

$20.14       $10

Glamour Makeover Party Menu

Basic Package

Elite Pampering Package

Ultimate Package

$71.55      $41

$36.99       $22

$13.23       $11

Anti-Aging Facial Menu

Basic Package

Elite Pampering Package

Ultimate Package

$91.42      $55

$40.01       $25

$16.25       $10

https://www.facebook.com/groups/mkresourcegroup/
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http://marykayintouch.com


then MyCustomers and My Orders. Find the order, ship using CDS, make edits,  
and charge their card online. 

Time Saving Idea: Also, this is not a bad strategy to have them go to your website, 
if you’d like to avoid having to enter their address yourself for all your clients and 
deal with payments.  But, you would lose a few people using this strategy who 
forget to log on.

EXPONENTIALLY GROW TO MORE PEOPLE

Okay, you are ALL SET my friend!! 

So glad you are going to be part of this event!  

Actually, I have a question for you!  So, do you have any girlfriends who would 
like to be a part of this with you from their home? 
I still have13 more spots I can open up for your friends.
Could you post this to your wall or any groups you are in and tag me?  And, I 
have a gift for you for helping!! If you are able to any guests who participate, I 
will give you a $5 gift card to my Mary Kay store for each guest!

POST THIS: I’m participating in this online pampering event and they still need 
a few more people.  I’m excited about it!  Anyone else interested?  

Looking for participants for an online study who would like to look younger 
and more radiant using an innovative anti-aging skincare line.  All qualified 

participants will receive a variety of anti-aging products in the mail to use from 
home and provide feedback.  

Post below if you’d like more details. Tag (my name).
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ADD YOU TO THE GROUP

Awesome, you are the best!  Okay, so I’ll add you to the Facebook group called 
MK: Innovative Skincare Solutions, so let me know once you accept my invite 

into the group here!

Then, I’ll tag you in the products I’ll be sending to you so you can check them 
out ahead of time!

HOW TO INVITE
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WHAT IF MY CLIENT IS IGNORING ME?
Sometimes people disappear.  You know why?  

They are BUSY.  Kids, family, life, jobs…you get it.  

So, don’t give up on them!  They NEED this pampering.  

Be a constant Professional Reminder!  It’s your job!

Say this: 

Hi Sarah! Just checking back in.  We are finalizing our guest list for the upcoming 
event.  Are you in for this one?  There is still time!! 

Wait a few hours, and then say this: Or would you prefer to participate in a 
future one?

Wait a few hours, and then say this: Either way, is totally cool!  Deadline is 
tomorrow at Noon, so just let me know before then! 

WHAT IF I HAVE TONS OF GUESTS AND I WANT TO 
HAVE A REGISTRATION FORM TO COLLECT THEIR 

ADDRESSES?
There is a great video for you explaining how to build out your own 

registration form!

 It’s built on Google Forms.  You can find this in your Membership Area on 
Module 2: Lesson 7 if you’d like to use technology and an Excel spreadsheet to 

simplify your life!  
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BECOME A PROFESSIONAL REMINDER

They have booked with you!
Now, keep the conversation going.

1. Just making sure you found the group “MK: Innovative Skincare 
Solutions” that I added you into.  Are you in the group?

2. Did you get a chance to post that invite to your Facebook page?  Just 
wanted to make sure I didn’t miss it if you did. :) Just tag me in it when 
you do.

3. Thank her when she posts to her page. “Aww! Saw you posted and 
tagged me.  You are amazing.  Thanks so much!  I’ll keep you posted if 
your friends reply!”

4. Hi! I just mailed your Vip Pampering Package to you!  You should have 
it in the next 5 days! 

5. Hi Sarah! Did your package arrive okay?  Just wanted to make sure 
you’re all set for the event on Tuesday at 8:30pm EST. 

(TIP: Speak in her time zone so she doesn’t get mixed up on time 

zones.)

6. Sarah, Looking forward to tomorrow at 8:30pm.  Are you able to 
watch LIVE? We will start right at 8:30pm and be done by 9:15pm.  
Excited to have you as a participant!  After the event, I’ll send you a 
feedback form that I’ll need to have you fill out.  We need everyone's 
feedback for this event!  Thanks again for being on!

7. Hi Sarah!  The event is tonight! Can’t wait!  I will text you about 15 
minutes before to remind you it’s starting.  Glad you can join us live.  
We will have an on time drawing you can enter to win by being there 
on time.
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AFTER THE EVENT | STRATEGY GUIDE

Immediately following the event, text or Facebook message her.  The script is 
on the next page.

The follow up you have will be different than at a home party.  You are now 
fighting for their attention as they tend to their home, kids and life.  

So, it may take following up three or four times over the course of the next 4 
days to figure out her order.  Be patient and check back in several times.  

Your ultimate goal is to get her to say one of three things:

1. I want to order.  

2. I want to join your team.  

3. I’m not interested in anything.   

THE CHECK-IN SCRIPTS
Hi Jessica!  Did you make it to the event live?  What did you think?  Any 

products you fell in love with?  Oh and here is the feedback form if you haven’t 
had a chance to fill it out yet:

Feedback Form for the events can be obtained in our Facebook Group here: 

https://www.facebook.com/groups/mkresourcegroup/ 

Search #FeedbackForm

She says: It was awesome. I love this product and this one.

You say: Okay, awesome.  Did you circle your favorites on your sheet?  Can you 
text me a photo? She sends it over.

You say:  Awesome.  Is it best if we chat by text here or would you rather I set 
up a time to call you? Either works great for me, so whatever is easier for you.
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Then you can open the conversation with her about what you recommend and help 
her find the BEST DEAL.  

I always say something like:

“Okay, let’s write down everything you LOVED and I’ll work out a really 
great deal for you.”

And that doesn’t mean that I give away a ton.  Here are some examples:

“Awesome, you spent $100.78. (She doesn’t want to buy anymore) When you 
spend over $100, you get BONUS ROUND. So, that means you actually get 4 
additional items at 30% off.  YAY!  What else was on your wish list?” (you can 

make up the discount as you like!)

“Okay, this is perfect.  Looks like you have 3 sets.” (She doesn’t want anymore) I 
say,  “Actually, if you add one more set, you’ll get $80 worth of items for only 
$50 more and you get a free Travel Roll-up Bag.  Anything else you loved?”

“Okay, this is perfect.  Looks like you have 3 sets.  Actually, if you add one more 
set, you’ll save about $55 off your total.  Anything else you loved?”

“Okay awesome.  You’ve spent $36.  When you spend $50, you actually get this:  
Send a picture of one or two travel sized items she can get for free.  Anything 

else you’d like to add?”

“Okay, could I make a recommendation?  Looks like you got the Product A and 
that works synergistically with our Product B over here.  

You’ll get amazing results that are clinically proven when you use them together.  
Would you like to add that one in?  
That’s the only product I really saw missing from your mix here and I always 
recommend that because of the clinical evidence that they actually do make a 
difference in reducing fine lines and wrinkles and tightening your jawline when 
you use them together.”
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Remember, you are their advisor and consultant and they find your 
recommendations and advice helpful.

“Okay so, do you want to get started with these items today?  

(Let’s pretend she says no.) 

Okay, let’s work backwards and figure out your favorites.  What were your 
must have favorites? Then I can let you know prices and I can work out the 
best deal with you here.

(You send her a total of $180 and its too expensive.) 

Okay, no problem.  What if I gave you a half off coupon on one item instead?  
So, we could use that on your ____ and you’d save ____.

And, I do payment plans so you could pay half today plus tax and half on 
payday? :)

Or maybe she says, “I can’t get anything. I’m broke.”

You can say,  “Okay!  Totally cool!  Do you want me to set these aside for you 
and save this pricing for you?  I can lock in those prices.  And when would you 
like me to check back?”
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TEAM BUILDING SCRIPTS
Grow Your Team | Scripts For Massive Success

After The Event | Team Building

“Also, I noticed on the feedback form that your interest was piqued in joining 
Mary Kay.

What surprised or impressed you the most about it?

(or) What’s intriguing to you about it? 

(or) Have you thought about doing something like this before?

(or) What do you think you’d enjoy the most about Mary Kay?

(or) Have you been looking for ways to make extra money?

(or) Are you thinking you want to sign up to get the 50% discount, make an 
extra $300 a week or replace your income?

Okay, just a thought here.  I know you are considering getting the entire ____ 
product line.  Your total is going to be $293.00.  

If you joined, you’d save 50% so your total would actually be $146.50 plus tax.  
Do you want me to give you the scoop on joining and how that works? 

Okay, so here’s the scoop.  To join, it will cost $100.  For that price, you’ll 
receive $406 worth of retail products plus $100 worth of training materials.  
It’s a crazy deal.

So I send you a link to join via email (arrives in 5 minutes) and sign up and your 
kit will arrive in 5 days.

Are you thinking you want to sign up to get the discount, make extra income 
or replace your income?
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“GET THE DISCOUNT”

They reply, “Get The Discount.” 

“Okay, the scoop is I’ll send you the link to join via email (or go to this website.). 
It’s only $100 plus tax and shipping to join.

Then, to get the discount, it’s super simple.  You will receive a free website.  On 
that website, under the ordering tab, you’ll pick out $450 worth of items and 
then you will get them for only $225.  Then you’ll pay tax and shipping.  Items 
will arrive in about 5 days.

It’s super simple.  As long as you order that once a year (or however often then 
need to), you’re in the company forever.  If you forget to order in one year, no 
big deal, if you fall off the team, you just pay $25 and you come back anytime 
after that.

There is no monthly minimum or money you have to spend and they never 
save your credit card or automatically charge you.  And the products all have a 
3 year shelf life.  And you can stock up on all your personal items, buy 
Christmas gift for friends and birthday gifts and save 50% off.  And, if 
acquaintances want to buy from you, you can make a little money here and 
there.

Do you want me to send you the email so you can review the agreement to 
join?” 

Change the above information as needed.  Every company varies so much, so you can 
change this conversation depending on your company.
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“MAKE AN EXTRA $300 PER WEEK”

They reply, “Make an extra $300 per week.” 

“Okay, I can give you a plan for that.  Of course, we can’t guarantee you’ll make 
that, because it depends on what you put into it, but we do have a plan that others 
have followed and it worked for them.

So the way it works is I’ll send you the link to join via email. Your kit will arrive in 
5 days with $406 worth of items inside.  It’s like getting an incredible Christmas Gift 
for only $100 plus tax and shipping!

Then, we have online training and in person training that shows you how to 
build your business.  We are one of the top teams in the nation, so we will 
show you the ropes!

You have a variety of ways to sell depending on your lifestyle.  We have lots of 
people on our team who invite people to our next Facebook LIVE event and 
they make money online while at home.  Others take products with them and 
make money on the go, while letting people try the products.  Others host in-
home parties.  So it’s super flexible.  How would you like to sell? 

And do you want me to send you the email so you can review                                             
the agreement to join?” 

Change the above information as needed.  

	 Page �  of �19 20



“REPLACE MY INCOME”

They reply, “Replace My Income.” 

“Okay, I can give you a plan for that.  Of course, we can’t guarantee you’ll make 
that, because it depends on what you put into it, but we do have a plan that others 
have followed on our team and its worked!  I personally was able to leave a job 
where I was making $___ and now last year alone I made $___.  But I teach you 
how in the first year I was able to make $___ and replace my income.

So the way it works is I’ll send you the link to join via email (or go to this 
website.). Your kit will arrive in 5 days with $406 worth of items inside.  It’s like 
getting the best Christmas gift ever.  So many products!

Then, I have online training and/or in person training that shows you how to 
build your business.  We are one of the top teams in the nation, so we will 
show you the ropes to be successful.  And I work closely with people who 
want to change their life.  Because I know this changes lives in a HUGE way.  
Our team has already had massive success, so you’ll get massive results 
following our system.

You have a variety of ways to sell depending on your lifestyle.  We have lots of 
people on our team who invite people to our next Facebook LIVE event and 
they make money online while at home.  Others take products with them and 
make money on the go, while letting people try the products.  Others host in-
home parties.  So it’s super flexible.  For you, which ways sound most appealing 
to you for selling? 

And do you want me to send you the email so you can review the agreement 
to join?” 

GO BIG!  Or GO HOME!  Let’s RALLY and make this in INSANELY successful avenue of 
INCOME for you and your FAMILY!  Give it ALL you got!!
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